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Saturday, April 24, 2010 
 

MetroHealth Medical Center 
CLEVELAND, OH 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
NCF Cleveland presents 

 

Cultural Tools & 
Christian Values  for 

 
 
 
 
 
  
  

DealingDealing    
withwith    

DifficultDifficult  
People People   

 
 

CNE Credit 
Nurses Christian Fellowship® is an approved provider of 
continuing nursing education by the Wisconsin Nurses 
Association , an accredited approver by the American 
Nurses Credentialing Center's Commission on 
Accreditation. 

Full‐time participants at this CE activity will earn  
2.5 contact hours of CNE credit. 

Cost 
• General fee:  $25.00 
• Retired nurses (65+):  $23.00 
• NCF members and Retired NCF members:  $20.00 
• Full‐time undergraduate student fee:  $5.00 
• FT undergrad student NCF member fee:  $4.00 
• After April 16, 2010 add $5.00 to each fee. 
 
Fee includes registration, materials, CNE credit (except 
student fee) and continental breakfast. Make checks 
payable to Nurses Christian Fellowship. 
 

Registration 
Advance registration is required. Register one of the 
following three ways:  
 

Mail registration form and payment to: 
NCF Registrar 
PO Box 7895 
Madison, WI  53707‐7895 

Email registration information to ncf@intervarsity. 
org and send payment by regular mail 
Online registration with credit card payment at 
www.ncf‐jcn.org 

Registration assured only after payment is received.  
 

Refund Policy:  To request a refund, call (440) 871‐
2619. All refunds subject to a $5.00 processing fee.  

 
 
 

Confirmation sent by email upon request only. 



Purpose 
The purpose of this activity is for nurses to explore cultural 
tools to assist them in dealing with difficult people in a way 
that reflects Christian faith and values. 
 
 

Objectives 
1.  Describe ways that privilege conferred by race,  

ethnicity, gender, age, and social status impacts 
communication dynamics.  

 
2.  Discuss dynamics of cultural identity regarding race, 

ethnicity, gender, age, social status that impact ways 
people relate to each other.  

 
3.   Discuss ways Christian values are tied to the  

dynamics of cultural competence regarding race,  
ethnicity, gender, age, social status. 

 
 

Target Audience 
This program is designed for professional nurses. Nursing 
students would benefit and are welcome to attend. 
 
 

Location 
MetroHealth Medical Center 

Rammelkamp Atrium, Room R‐170 
2500 MetroHealth Dr, Cleveland, OH 
 

For directions and parking lot information, go to http://
www.metrohealth.org/documents/General/campusmap.pdf. 
 
 

Planning Committee 
Harriet Coeling, PhD, RN; Cynthia Gecik, MSN, RN;  
Beverly Schaefer, EdD, RN; Kathy Walker, BSN, RN, MS, RDLD;  
Marilyn Weitzel, PhD, RN, CNL; Fran McHolm, MSN, RN. 

Schedule 
  8:30 am   REGISTRATION AND CONTINENTAL BREAKFAST 
  9:00    WELCOME 
  9:05    Foundational Christian Values for     
            Relating to Others 
  9:20     Dynamics of Cultural Identity 
10:20    BREAK 
10:35    Dynamics of Perception 
11:05    Communication Dynamics Across  
           Differences 
11:30    Cultural Competence in Nursing Practice 
11:45    EVALUATION 
11:50     DISMISSAL 

 

Presenters 
Elizabeth Welch Robenalt, MA, Certified 
Diversity Professional is a Diversity and Inclusion 
Consultant who supports organizations with 
strategic inclusion efforts, including planning, 
facilitation, and training. 
    

Beverly Schaefer, EdD, RN is Assistant Professor at Ursuline 
College, Breen School of Nursing, where she teaches core 
concepts for undergraduates and curriculum development 
for graduate students. 
 
For More Information ... 
• About this seminar, contact Harriet Coeling, PhD, RN, at 

(440) 871‐2619 or hcoeling@kent.edu.   
 
• About Nurses Christian Fellowship, visit our website at 

www.ncf‐jcn.org.  
 
• Not a member?? To receive the member discount for 

this seminar you may complete your membership online 
prior to registering. Enter your new membership 
confirmation information from the InterVarsity Store 
New Order # ‐‐‐‐‐  and the date you joined.  If mailing 
your registration, include your membership application 
and fee in the same envelope. 

Registration Form 
April 24, 2010 ‐ Cleveland, OH 

Name (on license) ____________________________ 

Nametag preference __________________________ 

Circle one:  Nurse     Student     Faculty      Other 

Address ____________________________________ 

City _________________ State ______ Zip _______ 

NCF Member ID___ ___ ___ ___  Exp Date___/___ 

Preferred Phone (     )___________ Circle: [H] [W] [C] 

Email______________________________________ 
 
Payment: 
• General fee:  $25.00 
• Retired nurses (65+):  $23.00 
• NCF members / Retired members:  $20.00 
• Full‐time undergraduate student fee:  $5.00 
• Student NCF national member fee:  $4.00 
 
 

Amount Enclosed $ _______________ 
 

Release: 
In consideration for being accepted and allowed to participate in this conference/project 
and activities associated with its program and location, I personally assume responsibility 
for my actions, and release InterVarsity Christian Fellowship/USA® (hereafter Inter-
Varsity®), its Trustees, employees and agents from loss, injury or damage to myself or my 
property; provided that nothing contained herein shall excuse InterVarsity, its Trustees, 
employees or agents from responsibility to act with reasonable care for the safety of myself 
or my property. I give permission to InterVarsity®/Nurses Christian Fellowship to be 
photographed, recorded, and/or video taped and to allow this material to be used for 
publicity. Any claim or dispute arising from or related to this release shall be settled by 
mediation and, if necessary, legally binding arbitration in accordance with the Rules of 
Procedure for Christian Conciliation of the Institute for Christian Conciliation, a division 
of Peacemaker® Ministries. Judgment upon an arbitration decision may be entered in any 
court otherwise having jurisdiction. I understand that these methods shall be the sole 
remedy for any controversy or claim arising out of this release and expressly waive my 
right to file a lawsuit in any civil court against InterVarsity for such disputes, except to 
enforce an arbitration decision. I certify that I am competent to sign this Release, and have 
done so voluntarily. 
 

Signature __________________________________ 
 

� Check this box to receive future postal and/or 
email messages from NCF. 
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